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Local weights and measures officials work behind the scenes to protect consumers, 
businesses, and manufacturers from unfair practices.  Highly accurate equipment is 
used to inspect scales, meters, scanning equipment and packaged products at all 
retail establishments.  They also inspect weighing and measuring equipment and 
packages at warehouses, packing plants, feed mills, shipping companies, lumber 
yards, and gasoline stations.  Effective steps are taken when violations are found.  
The level of compliance with the requirements is typically very good in California.  If 
you suspect you have been overcharged or did not get full weight or measure contact 
your county weights and measures office. 
 
Other agencies having jurisdiction over packages are:  

• Federal Food and Drug Administration (FDA), packages containing food, 
drugs, or cosmetics for man or animal.  Ingredients and ingredient labeling, 
nutritional labeling, quality standards or problems. 

 
• United States Department of Food and Agriculture (USDA), Food Safety & 

Inspection Service (FSIS).  Packages of food made entirely from or 
predominately from meat or poultry.  Ingredients and ingredient labeling, 
nutritional labeling, quality standards or problems. 

 
• Department of Treasury, Bureau of Alcohol, Tobacco, and Firearms (BATF), 

all package labeling for these types of commodities. 
 

• Environmental Protection Agency (EPA), describes package labeling and 
ingredients and ingredient labeling for insecticides, fungicides and 
rodenticides. 

 
• Federal Trade Commission (FTC), package labeling for consumer 

commodities not regulated by other Federal Agencies. 
 
 

http://www.cdfa.ca.gov/dms/pdfs/countycontactinfo.pdf
http://www.fda.gov/opacom/laws/fplact.htm
http://www.fsis.usda.gov/
http://www.atf.treas.gov/about/programs/index.htm
http://www.epa.gov/opptintr/labeling/index.htm
http://www.ftc.gov/os/statutes/fpla/fplact.html
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